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ABSTRAK

Penelitian ini bertujuan merumuskan strategi layanan pastoral konseling
bagi Orang Dengan HIV/AIDS (ODHA) di Yayasan Batamang Plus Manado.
Penelitian ini menggunakan pendekatan kualitatif dengan metode design strategi,
yang dilaksanakan di Yayasan Batamang Plus Manado pada tahun 2025. Data
diperoleh melalui observasi, wawancara dan dokumentasi.

Hasil analisis menunjukkan bahwa ODHA membutuhkan layanan pastoral
konseling yang mampu memberikan dukungan emosional dan spiritual, strategi
yang digunakan berlandaskan pendekatan Client-Centered dan dilaksanakan
dalam suasana yang aman serta bebas dari penghakiman. Berdasarkan temuan
tersebut, direkomendasikan agar yayasan dapat menyediakan layanan pastoral
konseling yang holistik dan terintegrasi dalam program kerja untuk mendukung
pemulihan spiritual ODHA.
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PASTORAL COUNSELING SERVICE STRATEGY FOR PEOPLE
LIVING WITH HIV/AIDS AT THE BATAMANG PLUS FOUNDATION IN

MANADO

DEBORA NATALIA HOROHIUNG

ABSTRACT

This study aims to formulate a strategy for pastoral counseling services
for people living with HIV/AIDS (PLWHA) at the Batamang Plus Foundation in
Manado. This study used a qualitative approach with a strategic design method,
implemented at the Batamang Plus Foundation in Manado in 2025. Data were
obtained through observation, interviews, and documentation.

The analysis shows that people living with HIV/AIDS need pastoral
counseling services that can provide emotional and spiritual support. The
strategy used is based on a client-centered approach and is implemented in a
safe, judgment-free environment. Based on these findings, it is recommended
that the foundation provide holistic pastoral counseling services integrated into its
work program to support the spiritual recovery of people living with HIV/AIDS.
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